Unit 4

5 My business partner in Mexico City sent me a fax with the picture of his
baby last Friday.

6 In this time of serial production and disposable articles, products
are booming again.
7 A Valentine is rather more personal than a store -bought one.
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Time to read!m
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Can you extend one or both columns?

A 2
UN ] U.S.A. Panama
NATO Bosnia- Herzegovina
OEA Kurdistan-Pakistan

North Korea-South Korea

U.S.A.-Cuba s

U.S.A.-Haiti T e
Tk

Do you know the relation between column A and column &7? Ty

For example: Do the UN, NATO and OEA have anything in common?
Is there anything in common, between North Korea - South Korea
the U. S. A - Cuba? |
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Unit 5

Working in groups of 4 or 5, write a list of 4 situations that have to do with both columns.

Example: The United Nations doesn’t want to get involved with the problemin
Bosnia - Herzegovina.

Be ready to report back to your group.

Task 1 .
Read the text and fill in the blanks on page 113.

Research, Innovation, and Ideas

B Water: Rising Source of Violence

Water will replace oil as the primary reason for inter-
national con.ﬂictpover the next half century, according to
researchers at the Indiana Center on Global Change and
World Peace.

Countries such as Israel, Jordan, Turkey, Iran,

Bangladesh, and even the United States and Mexico
contain the potential for disputes over access to water,
according to Jack Hopkins, the associate director of the
center. Severe water pollution in eastern Europe and the
former Soviet Union may also contribute to the problem.

More effective means of controlling international vio-
lence will be needed. Hopkins worries that the tradi-
tional means may not be enough. The United Nations,
for example, is a “fragile coalition” that depends on the

reat powers. “When they agree, almost anything can
e done,” he says. “But when they disagree, the United
Nations is impotent.”

Source: Indiana University, News Bureau, 306 North Union Street
Bloomington, Indiana 47405. Telephone 812/855-3911.

112

The future

I!

Two elements that will cause international
problems because of their scarcity.

Countries that could be involved in international
conflicts of this nature.

Full name of the Center where Jack Hopkins is
the associate director.

Regions of the world where water is contaminated
making the problem even more complicated.

The “great powers” that influence UN
decisions are not mentioned.
What are they?

D Working in teams of 4 or 5, design a poster with messages like: “Let’s
save water,” “Don’t waste water,” (etc.)

Words at work

Task 1
Match terms with definitions.

1 DAM D A flow of water from the ground; the source of a stream or river
2 DROUGHT D Inundation. An overflowing of water onto land that is usually dry.
3 FLOOD D Make unclean, impure or corrupt; contaminate.
4 FOUNTAIN [ Abarrier buit to hold back flowing water
5 POLLUTE D An artificial spring. The source or beginning of a stream.
6 RESEARCH [ insufficiency, deficit
7 SHORTAGE D The act, state or fact of surviving.
8 SPRING D Dryness; absence of rain.
9 STORE D Careful, systematic, patient study and investigation in some field
of knowledge, undertaken to establish facts or principles.
10 SURVIVAL D To put aside or accumulate for use when needed.
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El Cuchillo

El Cuchillo Statistics

Amount of water in the main dams
of the State of Nuevo Leon before
and after a storm in September, 94.
(million cubic meters)

The future
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GOVERNMENT AND CITIZENS COOPERATED, THE NEIGHBORHOODS WOULD BE CLEAN

According to the statement:

Do the government and citizens cooperate?
1 Are the neighborhoods clean?

The answers are “No”. So, both situations are unreal and hypothetical...

Task 2
According to what you think label the following statements.

TRUE FALSE
Storing water in desert towns is a must.
Monterrey endures shortages of water more
frequently in winter than in summer.
“El Cuchillo” dam is an important source
of drinking water for Monterrey.
There are several natural drinking water
sources in La Huasteca and Mina, N. L.
In very critical survival conditions
food is more necessary than water.

- Clearing it up Review)

Match both columns.

——
———

1
2
3
4
5

1 If desert towns don’t build dams... : O if they don't develop special programs

against smog and industrial gases.

2 Monterrey will continue struggling O it will become like Mexico City.
with storm floods...

3 If the government doesn't provide O if it doesn’t develop a complete
solutions to problems in Monterrey... storm sewage plan.

4 Most large cities will have polluted air O they will suffer shortage of water.

114

but we think it could be true in the future.
Which tense is used in the “IF” clause? .
Write it in the first space in the box.

Which auxiliary is used in the result clause?
Write it in the second space in the box.

IF CLAUSE RESULT CLAUSE
|
| If the government and citizens , the neighborhdods be clean. :
CONDITIONAL /FUTURE
ke 1
folete.
ianized m

y neighbors, our neighborhood would be beautiful.
he families planted a tree, the streets look pleasant.
ybody swept the streets, they
5 painted houses, the block
‘ould have shortages of water, if we didn’t store it.
. beautiful gardens,

clean.
beautiful.

watered them frequently.
\‘—-—-—

L.

a fountain in the park, the neighbors
happier if we lived in harmony.
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Task 2 |
Mary Lopez is the class representative in my group at Prepa 2. We asked her

organize a trip to “El Cuchillo” lake as an academic field trip.
She wrote a request to the director, asking for authorization and to use the microbus

This is the note:

September 4, 1994
Dr. Rogelio Gonzalez Castillo

Director
Prepa 2

My group wants to make a study cripstow Bl Cuchillio” “1a8
next month. They asked me to write this request and a note to ou
parents. We hope you will give us the authorization to go, and i
use the school microbus. If we invited you, would yoﬁ be able @

go with us?

I thank you for your support.

Mary Lope:z

A) Form groups of 4.

B) Choose a representative

C) Choose a place to go from the list on page 117. (You can choose a different placé
if you want to, but check with your teacher first.)

D) Write a request to your Prepa director to go to the place you chose and to use the

school microbus.
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Places to go

Time to go

Next Tuesday, Sunday, (etc.) Next week, month, (etc.)

“Cerro Prieto"lake- “Falcon” lake- “La Boca” lake- “Marte R. Gomez” lake

AM. P M.

When your team finishes, check with other teams.
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Time to read!

Sl
a%‘

olil, str.

; hes with motor-
‘We do not have roothbrusn lunch

[ ordered your
it would be better if you :
Perhep? in English . ..

Match professions to services.

1  Teacher l:l A Serving breakfast _
2 Waiter [:I B Explaining to students
3 Dentist D C Checking one’s health
4  Doctor D D Building houses

5 Engineer D e Fixing caries

What are you going to study when you finish high school?

i i f choice.
ici istry) so you can have a wider variety 0 ' : .
TV%?::;:?; :lriaé%?i:gtgflz)or 53:' analyze the 5 fields of research mentioned below; try to reach a

on what they refer to, and what college title you can get if you study one of them.
Have a report ready for your group.
B

=Bl MISTRY—ANTHROPOLOGY.
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Task 1

Read the text below and decide if the followin

g comment can be inferred from the
information and ideas given.

“THE FUTURE IS ALREADY HERE AND YOU ARE PART OF [T”

YES D NO [j

Customer Service
Emerges as Profession

Jon Anton, executive director

of the center, believes that cus-
tomer-service representatives
and managers will enjoy some

of the fastest-growing career
opportunities for the coming
decade as companies focus
more intently on customer sat-
isfaction than ever before. “We
are seeing corporate officials

with the job title ‘vice president
for customer satisfaction’ This
was virtually unheard of five
years ago.” Anton says.

Source: Purdue University, News
Service, 1132 Engineering Admin-
istration Building, West Lafayette,
Indiana 47907. Telephone 317/494.
2096; fax 317/494-0401

As more companies focus on
customer satisfaction busi-
ness schools are gearing up to
train students in a new profes-
sional specialty: customer-ser-
vice representatives. Purdue
University’s Center for Cus-
tomer-Driven Quality claims it
will graduate the first profes-
sionals in this field. The center
trains students for customer
service and conducts research
for companies interested in im-
proving customer satisfaction.

Task 2

Put a tick or a cross to show whether these statements are r

ight or
Wrong, according to the text.

The text is about a new professional field

O
O

Investigation in this field is carried on at Purdue University O

O
O

D Check in the classified ad section of a newspaper and write a list

of the 5 jobs you consider the best opportunities for college graduates.
Would you like to do any of these Jjobs?

Why/not? Talk about your ideas with other teams.

1
2 Customer service can’t become a new profession
3

4 Jon Anton is the news service executive director

Customer satisfaction isn’t very important
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